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SPECIAL NEEDS

Many neighborhoods in California
are composad of populations that
ara diverse ethnically, culturally
and in age.

In grder to ensure your neighbor-
hood's ability to prepare for,
raspond 1o and recover from
earthquakes and other disasters,
your neighborhood response team
must be aware of and be sensitive
to such differences.

For example, as your neighbaor-
hood preparedness and responsa
plan is developad, the neads of
seniors and those with hearing,
miability, spesch, visual and other
impairments should be considerad
and included. The needs of chil-
dren and persons who are not flu-
ent in English also should be
determinad and included.

This bulletin is designed to assist
you in that effort.

FORMING A BRANCH

Your planning committea should
identify members of a spacial needs
branch and a coordinator to oversee
the efforts of the branch in assisting
naighbors with special needs,

The planning committee should
review the questionnaires com-
pleted by neighbors who attended
the organizing meeting. Possible
coordinators include persons who
have good administrative and
leadership skills.

Other attributes the planning com:-
mittee should consider in select-
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ing a coordinator and membears of
the special needs branch are:

[ Experience working with spe-
cial neads populafions;

[ Compassion and sensitivity;

] Fluency in sign andior other
languages.

PRE-QUAKE ACTIVITIES

The special needs branch should
start preparing for future earth-
quakes by developing a plan to
assist those with special needs.
The branch should review the sur-
vays completed by neighbors and
canvass the neighborhood to:

[ |dentify persons who might
need assistance;

[] List persons with hearing,
mobility, speech or other
impairments;

] Determing rasidents who are
not fluent in English and pro-
vide tham with preparedness
information in thair respective
languages;

] Work with your local chapter
of the American Red Cross to
ensura that potential sheltar-
ing sites can sarve parsons
with special needs;

[J] Locate other facilities thal can
provide shelter for and assist
persons with special needs.

1 Work with the hazard reduc-
tion branch to assess, alimi-
nate and mitigate hazards in
the homes of those with spe-
cial noads:



] Determine which residents
need special emergency sup-
plies and equipment, including:

Medications;

Special foods;

Hearing aids;

Oxygen;

Wheealchairs;

Canes or walkers;
Monitors;

Other items.

Assist residents in assem-
bling emargancy kits;
|dentify buzinesses, includ-
ing pharmaciaes, that can
replace damaged or lost
aquipmeant, medications
and other items.
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POST-QUAKE ACTIVITIES

Aftar the earthquake, the spacial
neads branch should:

[ Account for everyone with a
spacial need (the list of indi-
viduals with spacial needs
developad bafore tha quake
should be used toc ensure
that the conditions and loca-
tions of everyone have been
determinad);

] Advise the first aid branch
regarding the injuries and
conditions of those with spe-
cial neads.

] Provide the light search and
rascue unit with the locations
of trapped individuals;

[ Advisa those with hearing or
visual impairments about the
emergency and what is being
done by the neighborhood
reasponse team;

] Ensure that residents who are
not fluent in English are
informed about the emergency,
what iz being done, what they
should do and whether or not
they zhould evacuate;

[] Assist persons who are
deprived of life support sys-
tems due to disruption of
elactrical power;

] Help persons who are with-
out madications;

[l Provide information about the
opening and locations of
shelters o parsons with spe-
cial neads;

[l Assist parsons with special
needs in evacuation if such
action is necessary;

[ Contact friends or relatives
ragarding their locations and
conditions.

RESOURCES

Additional rasources on aarthguaks
prapamdness for persons with special
needs, including seniors and thosa
with heanng, mabilly, wisuval and othar
impairmantz, ara avalabls through tha
Governor's Office of Emergency
Sarvices, pour local Office of
Emergsncy Services or your local
chapder of the American Red Gross,

Thiz document wae adapted from the OES
publicstion “Organizing Naighborhaods for
Earthguake Praparsdnesz”
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WHAT IS ESP 7

ESP is an awareness campaign designed
o incrsase earthquaks preparednsss. ESP
was devaloped by the County of Los
Angalas. The Govarnor's Office of
Emargancy Services and represantatives
from Impsrial, Inyo, Kemn, Los Angsles,
Mong, Orangs, Riversids, San Bamarding,
San Disgo, San Luis Obispe, Sania
Barbara and Ventura counties assist in the
davalopment of campaign matedals and in
coordination of tha campaign.

COUNTY CONTACTS

Imiperial County
Bobert Carter
County Office of Emargancy Sarvices
{619} A55-1164

Imye County
Paul Morrison
Disaster Servicas
{519]) 8rg-0272

Kem County
Charles H, Conner
Caunty Dffice of Emargancy Sarvices
(B05) BE1-249

Loz Angeles Coumnty
Joyom Harris
County Chied Administrafive Office
Office of Emergancy Management
(2138} §74-1308

Mono County
Paula Winn
County Shariff's Deparimant
(B19) 9X2.5279

Orange County
Dawrea Finlmy
Oranga Colnly Efmangancy
Hmmmqaimm POCERH
(714} 724-7148
Linda Bombeng
County Sheriff's Emarganday Mgmt Div.
(714} BT A

Riverside County
Carman Mieves
ity of Rivarsida
{90 7825550

San Bernardino County
Jana Ellis
City of Aanche Cucamonga
Disaster Preparedness Division
(905} 4772700, Ext. 2805
Lola Hampton
Gounty Fire Office of Emangancy Sary.
{909 A58-3398

San Diego County
Susan Aslunas

County Office of Disaster Preparednass
{619) bES-3430

San Luis Obispo County
Bon Alsop

County Office of Emergency Services
(B0%F) 781-5011

Santa Barbara County
Ed Canmy
County Fire Office of Emergancy Sary,
(B05) 6258181

Ventura County
Dalm Camathan
County Sheriff's Depadment
Office of Emergancy Serdices
{805} 652551



